Any outstanding balance after reservation/booking fee has been paid must be paid in full no later than 7 Days before your
event. Please note Maddison Entertainment do not accept cheques.
Please note if Maddison Entertainment does not receive the outstanding balance before the set time, your booking may
become void and Maddison entertainment will not and can’t be held responsible if the DJ/Entertainer can’t continue with
your event due to none payment.
The Client named on this form haves the right to cancel the booking by serving upon Maddison Entertainment no less
than 28 Days’ notice in writing. In the event of the client wishing to cancel this booking agreement for any reason other
than Act of God or National Disaster, any advance reservation fee payment will be forfeited
Please note a travel cost may be added if your event is more than 5 miles for Carlisle city centre, if the travel charge
applies to your event this will be added to the total cost of the event and is non-negotiable
Unwarranted Abuse or threatening behaviour of any kind from client or any guests, venue management or venue staff
will not be tolerated this includes any form of unsafe working environment and will result in the performance being
terminated with no loss to Maddison Entertainment.
No use or touching of any Maddison Entertainments equipment is permitted unless pre-arranged with/By the person
name on this form this includes audio, electrical, vehicle(s), Inflatable(s), Blower(s) or personal items, if this is found to
of happened or is happening this will result in the Performance/Equipment being terminated or removed with no loss to
Maddison Entertainment.
The client named on this form agrees that compensation will be paid for any loss/ damage to Maddison Entertainments
equipment including Audio, Electrical, Vehicle(s), Inflatable(s), Blower(s) and personal belongings caused by client’s
guests, venue customers or venue staff.
Maddison Entertainment cannot be held liable for failing to attend a booking, where the reason for non-attendance or late
arrival is caused by adverse weather conditions including Snow & Flooding, road closure, road traffic accident, vehicle
breakdown, fuel shortages, acts of terrorism, industrial action, or other unavoidable circumstances deemed beyond our
control.
The client named on this form is responsible for informing Maddison Entertainment prior to performance date,
confirmation if the venue has a sound limiter installation. Please note: Maddison Entertainment reserves the right to
decline entertainment services at venues with sound limiter installed if they have not been informed that one is present.
The client named on this form is responsible for ensuring that they have verified that the venue power sources are
electrically safe and conform to the HSE EAW Act 1989, and amendments thereafter. Copies of venue Electrical
Installation Safety Certificate (Periodic Inspection Report to NIC EIC standards) must be made available upon request by
the venue under LAW.
The client named on this form agrees to provide adequate supervision of all guests and will ensure that venue
management adequately supervises customers and or staff on site premises. Please note: Where the function may
include guests under the age of 16 years, the client (or parent) is responsible for the behaviour and safety of any minors
attending the venue. The client agrees to provide and maintain adequate adult supervision at all times. Maddison
Entertainment will not be liable for the supervision of minors/any guest. Maddison Entertainment cannot and will not be
held responsible for any injuries if the person is found not following the safety rules
Parking or access at venue is to be supplied for unload and load. Where the venue does not have its own parking facilities,
Maddison Entertainment reserves the right to pass on any additional parking fees for refund on the night by the client.
Please note: that in accordance with Health and Safety laws, Maddison Entertainment will refuse to work at venues where
illegal or hazardous parking is required in order to load/ unload vehicle. This also applies to general health and safety
concerns within the venue such as navigating cluttered or unlit stairways and exits.
Maddison Entertainment reserve the right on any event inside or outside to refuse the use of any Maddison
Entertainments equipment including any inflatables or audio if it is deemed to be unsafe to work or leave said equipment.
This includes poor weather conditions, high winds, rocky/ uneven ground, overhead obstructions, environmental risks or
personal safety.
The client named on this form agrees that the confirmed entertainment date as well as start, finish times as specified on
page 1 are accurate and correct. Playing times are calculated from the start of the evening and as such are not affected by
clocks going back or forwards etc. Any extension beyond the confirmed finish time is at the discretion of Maddison
Entertainment. If there is an extension to set time laid out on page 1 this will be charged as over time and is payable in
advance
By signing this form, you agree as the named client that you have read the Terms and Conditions of hire and will abide by
them, you also acknowledge booking details contained herein are correct.

Customers Signature ________________________________________________________

